
Find out if your pet really needs 
that after-hours visit 

Is it an emergency?

If your pet is...

Or they have:

Over the last 24 hours, has your pet: 

These are all signs of serious injuries or health conditions. 
Call us immediately!

There could be something wrong. Give us a call!

Struggled to urinate or poop Showed obvious signs of pain or extreme anxiety

Vomited or had diarrhoea more than twiceRefused to drink for 24 hours or more

Bleeding from the nose, 
mouth or rectum

Choking, struggling to breathe, or 
coughing and gagging continuously

Having seizures or 
staggering

Unable to move their 
legs

Suffering from heat stress or 
heatstroke

Bleeding heavily (or for longer than five minutes)

Fractured bones Injuries to their eye(s) Eaten something poisonous

Unconscious

Coughing up blood, or 
passing blood when they pee


